
   

It’s simple to use – easy to learn 
 
Total Quality Control Management for Microsoft

®
 Dynamics AX is a flexible 

solution that’s simple learn and easy to use.  You won’t need to learn new 
commands or processes since it’s built right in Dynamics AX.  So it uses the 
same logic and navigation making it easy to learn and simple to use. 
 
And with its compliancy to AX standards, you benefit from other Microsoft 
technologies.  Incorporate Word or Excel templates and use the collaboration 
features of Microsoft Windows SharePoint Services and Microsoft Office 
SharePoint Portal Server 2003.  Benefit from the comprehensive business 
intelligence of SQL Server 2005.  Every benefit and feature of Dynamics AX 
is inherited in Total Quality Control Management. 
 
 

FEATURES: 
 

• Corrective Actions with 8D 

• Problems solving worksheets 

• ISO Standard Operating 
Procedures (SOP) with revision 
control 

• ISO Auditing 

• Investigations with questionnaire 

• Nonconformance reporting 

• Lot sampling 

• Inspection frequency scheduling 
with seamless integration to MRP 

• Digital signatures 

• Item accreditations 

• Equipment calibration 

• Task groups with workflow 

• Inspections for purchasing 
incoming, production inprocess, 
production final, customer pre-
ship 

• Inter-company task groups for 
nonconformance and corrective 
actions – including customer and 
vendor selections 

• Defect codes with sub-defects 

• First article inspections 

• One touch SPC 

• Dynamic delivery performance 
graphics, vendors and customers 

• Online graphical quality analysis 

• Pareto charting 

 

 

The Total Quality Control Management Series for 

Microsoft® Dynamics AX.  Provides real-time quality 

control for your products, vendors, customers, and all 

of your company processes and operations. 

Improve quality of products and processes 
 

TQCM provides fast results and you’ll appreciate immediate 
improvements in your products and company operations.  
Automotive, electronics, medical, agriculture, and others; Total 
Quality Control Management fits a broad base of industries.  Made-
to-Order, Make-to-Stock, Job Shop, or multi-mode operation, Total 
Quality Control Management will tailor to your operation and 
environment. 
 

8D Corrective Actions can automatically be generated from nonconforming 
conditions.  They can be generated from inspection journals and will inherit 
all inspection information – automatically. 

 

 



   

 

 

 

 

 

 

 

 

SPC charting is automatic and dynamic. 

A detailed transaction table captures the signature along 
with the specifics of the inspections. 

 

 

Inspections provide automatic pass and failure results.  
Associate multiple standards by items, customer, and vendors 
and by direct association or groups 

 

Variable Control Charting and Ranges 
 
Gather real time data with statistical processes 
charted in real time as they occur.  Set lot sampling 
standards and identify trends in quality for 
production, customers, and vendor processes.  
Other online tools include graphical delivery 
performances for both customers and vendors; 
pareto charting; graphical inspection results by 
process; and detailed transaction tracking. 

 
Equipment calibration 
 

Tools and instruments can be scheduled for 
calibration and you can associate multiple tools to 
any inspection type.  Inspectors are notified at time 
of inspection the calibration status of each 
instrument.  Setup tools and dies for inspection 
through calculated formulas of use.  Associate 
instrument certificates and issue maintenance 
reports.   

 
Integrated inspection processes 
 

Since TQCM is built in AX, you can associate 
inventory dimensions such as serial or lot numbers 
directly to each inspected item.  Inspection journals 
support purchase incoming, production in process, 
production final, and customer pre-ship.  And 
nonconformance reports can automatically be 
generated from each inspection journal.   
 

8D Corrective Action 
 
Use standard corrective actions or configure for 8D.  
TQCM provides integration to create MS Word 
problem solving worksheets along with tools for 
task groups and department actions to assist in 
fixing issues quickly. 
 

ISO auditing and SOPs 
 
SOPs (Standard Operating Procedures) are 
revision controlled with workflow for approvals and 
digital signatures.  Integration to MS Office and 
SharePoint Services provides powerful tools to 
write procedures from templates and control them. 
 

Transaction tracking 
 
Each quality transaction is documented in a 
quality transaction table that provides the 
details of your quality processes.   

 

Investigations are easy to create and provide one-click 
assistance to inspectors. 



   

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FEATURES 

 

 

Corrective Actions • 8D Configurations 

• Automatic, or manual, information on internal, customer, or vendor relations 

• Problem definitions with document association; tool and reaction plans 

• Team assignments 

• Containment procedures and plans 

• Task groups 

• Department actions 

Authorizations • User defined steps and areas for SOP approvals 

• Approvals and distribution for investigations and control plans 

• Parameter setting to distribute approvals either in, or, out of sequence 

• Digital signature with authorization required for approvals 

• User and password definitions table 

• Field to associate user signature 

Standard Operating 

Procedures (SOP) 

• Compliant to ISO Standard Operating Procedures 

• Revision control 

• Automated submittal for approvals 

• Digital signature for approvals 

• Revision status: Active, Inactive, Under Construction, Under Revision 

• Automatic association to Inspection types 

Nonconformance • Automatically created from inspections or customers 

• Task groups and workflow 

• Automatic assignments to appropriate personnel 

Sample lot table • Set inspection frequencies by time or quantity or a combination of both 

• Document handling 

•  Set quantity to inspect at the header or on observations 

• Set tolerances and upper and lower control limits and ranges 

• Associate tools 

• Associate documents for the inspectors 

• Associate inspection types by groups, vendors, items, or customers 

Equipment Calibration • Schedule calibration by date or production formulas 

• Document handling 

• Perform maintenance 

• Issue Risk Instrument Notifications 

• Associate instrument certificates 

• Instrument history 

• Calibration history 

• Instrument status 

• Automatic calibration status indicators 

Investigations • Unlimited instructions and questions 

• Create standard or conditional responses 

• Data collection 

•  Supports check boxes, combo boxes, text, notes, real, integers, and other types 

• Develop response and answer groups 

• Associated to inspection types with association to items, customers, or vendors 

Flexible Setup 

Parameters 

• Setup defect codes and sub-defect types 

• Multiple facility support 

• Integrated use with AX financial dimensions 

• Quality managers and roles 

• Task groups 

For more information about our products visit:  www.erpsolutions.biz 
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